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Three quarters of Australians at higher risk of serious illness from 
COVID-19 do not have a COVID plan with their GP  

• Almost one in four Australians are at higher risk of serious illness from COVID-19.1   

• Only three in five (59%) Australians at higher risk of serious illness from COVID-19 are likely 
to test when they experience COVID symptoms.2  

• Ahead of winter, Australians at higher risk of serious illness from COVID-19 are urged to 
make a plan with their GP, test if they suspect COVID-19, and act fast if they test positive. 

 
SYDNEY, AUSTRALIA, 12 April 2024 – New research released today shows three quarters (74%) of 
those Australians at higher risk of serious illness from COVID-19 do not have a COVID plan in place 
with their General Practitioner (GP) if they test positive for the virus.2 The findings come ahead of 
winter and an anticipated rise in respiratory illnesses, including COVID-19. 
 
There are a range of factors that put people at higher risk of serious illness from COVID-19. These 
include being over 50 years, having a health condition such as heart disease, diabetes, chronic 
respiratory conditions, being immunocompromised, or being from an Aboriginal or Torres Strait 
Islander background.3 
 
The findings were captured in the fourth COVID Community Sentiment Index, a quantitative research 
survey of 1,000 Australians commissioned by Pfizer Australia in March 2024. For the first time, the 
Index separately surveyed 100 Australian GPs.2 
 
The research found that 89% of GPs reported being concerned about the impact of COVID-19 on the 
patients they treat, compared to only 67% of the general population who expressed the same 
concerns about the impact of COVID-19 in their communities.2 
 
Dr Daniel Nour, founder of not-for-profit Street Side Medics and 2022 Young Australian of the Year, 
urges Australians to remain alert to the impact of the disease on more vulnerable people: “For most, 
COVID-19 is no longer front of mind, but the virus is still with us and we anticipate a surge this winter. 
If someone you care about is at higher risk of serious illness – maybe an elderly parent, a neighbour, 
a friend – check whether they have a COVID plan in place before they test positive”, Dr Nour said.  
 
“If you are among the almost one in four Australians at risk of serious illness from COVID-19, you may 
be eligible for antiviral medicines. But you need to act quickly – oral antiviral treatment needs to be 
commenced as soon as possible after testing positive for COVID-19 and within five days of symptoms 
starting. Now is the time to check your eligibility and make a plan with your GP. If you do test positive, 
don’t wait for worsening symptoms, contact your GP right away”. 
 
The research found that nearly half (44%) of Australians at higher risk of serious illness from COVID-
19 would not routinely contact their GP if they tested positive, and more than half (52%) would 
anticipate difficulties getting a timely appointment with a GP.2 
 
Dr Nour responded to this finding, adding: “Part of your COVID plan with your GP should include how 
you will contact them if you test positive for COVID-19 – this may mean booking a telehealth 
appointment or asking a relative or friend to make a booking”.  
 
Dr Krishan Thiru, Medical Director at Pfizer Australia and New Zealand, said that in winter we spend 
more time indoors which increases the transmission potential for all infectious respiratory illnesses, 
including COVID-19.  
 
“As in previous years, we expect another surge in COVID-19 cases as winter approaches. Staying up 
to date with recommended vaccinations, gathering in well-ventilated spaces and mask-wearing when 
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social distancing isn’t possible remain important, along with knowing your eligibility for antivirals”, Dr 
Thiru said. 
 
Federal Government data shows that, as of 1 March 2024, a seven-day rolling average of 117 
Australians a day were admitted to hospital with COVID-19 and 37 people were in intensive care units 
(ICU) with COVID-19 complications.4 
 
Australians can check if they are at higher risk of developing severe illness from COVID-19 and their 
eligibility for oral antiviral medicines at www.health.gov.au or www.knowplango.com.au. 
 

**ENDS** 

 

About the survey 

This is the fourth iteration of Pfizer Australia’s COVID Community Sentiment Index, a quantitative research survey to canvass 
Australians’ understanding and perceived risk of COVID-19. The survey was conducted between 1-3 March 2024, sampling 
1,000 Australians aged 18 years and older and resembling the Australian population in terms of gender, age, state, and 
location. Additional populations of interest were boosted in this iteration of the survey, including an additional 300 people 50 
years and over, 300 people with parents 70 years and over and 300 people who live in a regional or rural setting. These are 
statistically representative sample sizes. For the first time, GPs were separately surveyed, sampling 100 GPs practicing in 
Australia. These are statistically representative sample sizes.2   

Previous COVID Community Sentiment Index surveys were conducted between 7-10 November 2022, 10-12 May 2023 and 
27-30 November 2023 and each sampled 1,000 Australians aged 18 years and older. Survey samples resembled the 

Australian population in terms of gender, age, state, and location.5,6,7 

Further results from the March 2024 COVID-19 Community Sentiment Index 

• More than four in five (83%) Australians are only somewhat, or not at all, concerned about the impact of COVID-19 in 
their community.2 

o These results continue to demonstrate the complacency revealed in the previous three iterations of the 
COVID Community Sentiment Index, which showed around two in three (61%, 66%, 61%) Australians felt 
less concerned about the impact of COVID-19 in their community than a year earlier.5,6,7 

• More than a quarter (27%) of higher risk Australians are not at all concerned about their personal risk of serious 
illness from COVID-19.2 

o These results are similar to the previous three iterations of the COVID Community Sentiment Index, which 
showed around a third (30%, 33%, 31%) of higher risk Australians felt less concerned about their personal 
risk of serious illness from COVID-19 than a year earlier.5,6,7 

• Over half (54%) of Australians at higher risk of serious illness from COVID-19 have not checked their eligibility for 
oral antiviral medicines.2 

• Nearly all (99%) Australian GPs believe oral antiviral medicines are important for those at higher risk of serious 
illness from COVID-19.2 

• More than a third (38%) of Australian GPs believe those at higher risk of serious illness from COVID-19 are unaware 
of their high-risk status before speaking with a healthcare professional.2 

• Only a third (36%) of Australian GPs believe their patients at higher risk of serious illness from COVID-19 are highly 
likely to test if they experience COVID-19 symptoms.2 

• Only half (53%) of Australian GPs believe their patients at higher risk of serious illness from COVID-19 are highly 
likely to contact them (or another healthcare professional) to access oral antiviral medicines if they test positive.2 

About Pfizer: Breakthroughs That Change Patients’ Lives™ 

At Pfizer, we apply science and our global resources to bring therapies to people that extend and significantly improve their 
lives. We strive to set the standard for quality, safety and value in the discovery, development and manufacture of health care 
products, including innovative medicines and vaccines. Every day, Pfizer colleagues work across developed and emerging 
markets to advance wellness, prevention, treatments and cures that challenge the most feared diseases of our time.  

Consistent with our responsibility as one of the world's premier innovative biopharmaceutical companies, we collaborate with 
health care providers, governments and local communities to support and expand access to reliable, affordable health care 
around the world. For more than 170 years, we have worked to make a difference for all who rely on us. For more information, 
please visit: www.pfizer.com.au. 

Disclosure Notice  

https://www.health.gov.au/health-alerts/covid-19/treatments/eligibility
http://www.knowplango.com.au/
http://www.pfizer.com.au/
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The information contained in this release is as of 12 April 2024. Pfizer assumes no obligation to update forward-looking 
statements contained in this release as the result of new information or future events or developments. 

Media Contacts 

mediaANZ@pfizer.com and marnie@senateshj.com.au / +61 491 619 319 (on behalf of Pfizer) 
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