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Pfizer launches its first Reconciliation Action Plan, commits to 

closing the gap 

SYDNEY, AUSTRALIA, 22 March 2022: Pfizer Australia today launched its first Reconciliation Action 

Plan (RAP), which seeks to close the gap in health inequalities experienced by First Nations people 

and communities, and calls for Pfizer colleagues to be authentic, effective allies of Aboriginal and 

Torres Strait Islander peoples. 

Today Pfizer gathered for an event to celebrate the culmination of two years of planning its 

commitment to reconciliation through a ‘REFLECT’ RAP plan which builds relationships, respect and 

opportunities with First Nations peoples. 

Joining several other medicines companies at the table of reconciliation, Pfizer has taken time to 

better understand the issues with respect to health inequalities, equip colleagues with cultural 

competence, and getting to know community members and how we can work together to support and 

advocate for greater access to quality health care for First Nations people.  

“I am humbled to launch Pfizer’s first REFLECT* Reconciliation Action Plan which was supported by 

every Pfizer colleague engaging in reflection, and will continue to be shaped by reflection,” said Anne 

Harris, Pfizer Australia and New Zealand Managing Director. “The launch of our RAP is an important 

milestone in Pfizer’s journey to reconciliation and a demonstration of our organisation’s values of 

Courage, Equity, Excellence and Joy.  

“Reconciliation requires us to move at the pace of trust. It is not a ‘tick a box’ exercise or a process to 

be rushed. While our organisation may move at pace over many things, reconciliation is about making 

sure we have a deep collective and individual understanding of our responsibility to reconciliation 

foremost, rather than rushing into solutions or actions.  

“For example, to provide genuinely accessible services for First Nations people, we must ensure 

community members feel safe engaging with that service. We must ask, is this service culturally safe? 

How might bias and racism impact service delivery? Is the information provided in a language that 

can be understood? Do our service providers treat First Nations people with respect?”, Ms Harris 

said. 

Joined by The Hon. Ken Wyatt, AM MP (Minister for Indigenous Australians) and featuring video 

messages from Karen Mundine, CEO of Reconciliation Australia; Yvonne Weldon, Chairperson of the 

Metropolitan Local Aboriginal Land Council; the Hon Linda Burney MP, Shadow Minister for 

Aboriginal Australians; Alex Greenwich, NSW Independent MP and Dixie Crawford, Managing 

Director of Nganya, leaders expressed their recognition of the rigour underpinning Pfizer’s RAP 

process. 

“I have been encouraged by the great curiosity, empathy and courage Pfizer colleagues have 

demonstrated as we lean into some difficult conversations about truth-telling of our colonial past. This 

has helped us understand where we are today with First Nations people and the inequalities around 

social determinants of health,” Ms Harris said. 

“Pfizer is a workplace of inclusion and significant diversity. Its colleagues in Australia represent 49 

distinct cultural backgrounds and 43 native languages, however none who have identified as 

Aboriginal or Torres Strait Islander peoples. We aim to take action and create the environment to 

change this,” she said. 

The company has set RAP goals around employment and procurement planning and have already 

made great progress. For example, the company has evaluated its supplier network to determine 
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where it can work with First Nations businesses and is engaging such businesses in areas including 

graphic design and catering. 

“It is our goal to make sure we are a culturally safe workplace which fosters employment opportunities 

for Aboriginal and Torres Strait Islander people, and work with more First Nations businesses”, said 

Leigh Simmonds, Pfizer’s Corporate Social Responsibility and RAP lead. 

“Our RAP advisors have been an incredible source of knowledge and inspiration and we thank them 

all very much for their trust, leadership and expertise,” she said 

Karen Mundine, CEO of Reconciliation Australia said in a note to Pfizer on the launch of its first RAP: 

“RAPs provide a framework for organisations to support the national reconciliation movement, with 
close to 3 million people now working or studying in an organisation with a RAP.  

“This Reflect RAP enables Pfizer to deepen its understanding of its sphere of influence and the 
unique contribution it can make to progress across the five dimensions of reconciliation: race 
relations, equality and equity, institutional integrity, unity, and historical acceptance. Getting these first 
steps right ensures the sustainability of future RAPs and reconciliation initiatives,” Ms Mundine said. 

 

NOTE TO EDITORS:  

* There are four RAP types: Reflect, Innovate, Stretch and Elevate. The four RAP types allow RAP   
partners to continuously develop and strengthen reconciliation commitments in new ways. Pfizer’s 
Reflect RAP will lay the foundations, priming the workplace for future RAPs and reconciliation 
initiatives.  

* Reconciliation is underpinned by 3 core principles: Relationship, Respect and Opportunity.  

 

About Pfizer Australia: Breakthroughs That Change Patients’ LivesTM  

At Pfizer, we apply science and our global resources to improve health and well-being at every stage 

of life. We strive to set the standard for quality, safety and value in the discovery, development and 

manufacturing of medicines. Our diversified global health care portfolio includes biologic and small 

molecule medicines and vaccines. 

Consistent with our responsibility as one of the world's leading biopharmaceutical companies, we also 

collaborate with healthcare providers, governments and local communities to support and expand 

access to reliable, affordable health care around the world. For more than 150 years, we have worked 

to make a difference for all who rely on us. For more information, please visit: www.pfizer.com.au  
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